Calls by Town YRTD Calls Calls by Day of the Week
Union 36 337 Sunday 7
Washington 13 127 Monday 5
Appleton 6 84 Tuesday 6
Hope 1 Wednesday 11
Thursday 11
Friday 7
Total 56 Saturday 9
Hospital Destination Average Run Times
NO TRANSPORT 23 Notified to Enroute 1.19
MILES CAMPUS Enroute/Arrived at Scene 7.06
MGA 1 On Scene to Left Scene 21.79
PBMC 31 Left Scene/Arrived at Dest 23.4
WCGH 1 Arrived at Dest in Service 25.17
Incident Patient Dispostion Paramedic Intercepts
Treated - Transported by this EMS Unit 33 Waldoboro
Patient Refused Evaluation/Care 6 Northeast
Patient Treated - Refused Transport 5
Assist 7
No Treatment/Transport Required 3
Canceled 1
No Patient Found/Contact
Standby - No Patient Contact 1
Transferred Care to Another EMS Unit 1
Call Volume Per year and Beginning of year to Date | Missed Calls Per Year and Beging to Date
2019 507 467 26 26
2020 484 430 12 12
2021 598 537 20 20
2022 727 657 41 30
2023 560 560 27 27

| hope everyone had a safe and Happy Thanksgiving. As you can see as this year comes to an end
that we have been busy. Maybe not as much as last year but still busy. This is where | expected to
be with call volume after one of the care facilities in our coverage area closed. They would normally
generate about 100 or so calls a year. Thanks to the Ambulance Advisory Board and the Union
Board of selectmen, we have found a second rescue that is used but still in really good shape for us.
We hope to have this rescue in service by January. This will allow for us to remain in service when
our prior rescue is being serviced or fixed if something should break. This will also give us the
chance to handle second calls if there are enough personnel around. | hope all that they have an
enjoyable and safe holiday season.






