Calls by Town YRTD Calls Calls by Day of the Week
Union 53 232 Sunday 14
Washington 17 110 Monday 8
Appleton 13 60 Tuesday 6
Jefferson 3 Wednesday 14
Whitefield 1 Thursday 13
Friday 19
Total 87 Saturday 13
Hospital Destination Average Run Times
NO TRANSPORT 50 Notified to Enroute 2.02
MILES CAMPUS 3 Enroute/Arrived at Scene 6.65
MGA 3 On Scene to Left Scene 86.31
PBMC 28 Left Scene/Arrived at Dest 26.99
WCGH 3 Arrived at Dest in Service 27.11
Call Volume Per Year Year Total | Year to Date| Missed Calls Total Year to Date
2020 484 285 2020 12 9
2021 598 316 2021 20 12
2022 727 392 2022 36 19
2023 613 354 2023 29 13
2024 321 408 2024 21 21

Another busy month for us with the rescue, this is partly due to the fact of the fair and then the
250th celebration of Union. Not that these events cause a big increase in call volume but that we
do a lot of standby coverage for these events as it can become difficult to get emergency vehicles
around with increase amount of people. When want to make sure that every person that lives,
works and visit our communities will not have a delay in care. This also plays into the effect on our
response times. Another factor of response times is that | was not able to separate from on rescue
to the another as we had both rescues going in for maintenance with the primary one being down
for four days. Because of this we missed a couple of calls this month and had to rely on mutual aid
to help us. Also, for the month of August you may see the front of the station is being torn up. This
is to fix that area and the drainage as it was much needed. We are still in the station but just have
the rescues coming out the back bay door. As always, | hope everyone is have a safe and fun
summer and please remember that our doors are always open to the public and we love it when
people stop by to say hello.






