Unla R [Union Rescue Monthly Update

Call for Service Info

Calls by Town
Union 30
Washington 20
Appleton 4
Rockport
Somerville 1
Total 58

“The pessimist complains

about the wing; the optimist Calls by day of the Week
expects it to change; the

realist adjust the sails.” 12
-William Arthur Ward 14
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Call Vol. of Past Years

2018- 495
2019- 507
2020- 484

Missed Calls
2018- 23

2019- 29
2020- 13

Incident Patient Disposition

w
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Treated - Transported by this EMS Unit

Standby - Public Safety Support

Assist - Public

Patient Evaluated, No Treatment/Transport Required

Patient Refused Evaluation/Care (Without Transport)

Assist - Agency

No Patient Found/Contact

Canceled (Prior to Arrival At Scene)

Patient Treated - Refused Transport

RPN WW| O

Treated, Transferred Care to Another EMS Unit

Avg Times (In Minutes)

Avg Unit Notified to Enroute 1.54

Avg Unit Enroute to Arrived at Scene 7.60

Avg Unit Arrived on Scene to Left Scene 28.98

Avg Unit Left Scene to Arrived at Dest 23.7

Destination Transported To

NO TRANSPORT 22

LINCOLN COUNTY HEALTH - MILES CAMPUS 3

MAINE GENERAL MEDICAL CENTER 2

PEN BAY MEDICAL CENTER 31

WALDO COUNTY GENERAL HOSPITAL 0

July was another busy month for us, and we double the call volume that we normally do this time
of year. As you can see, we helped are neighbors out as well as they were busy. We have also had
an increase in missed calls, as calls for our service increase. We a lucky that we can fill our
schedule the way that we do, most services are having difficulty to fill vacant shifts. Low pay and
lack of any form of benefits is the reason for this. We are trained to save people's lives but can
easily lose medical license or worse. Instead, we can work at McDonalds, Domino’s Pizza or
Dunkin Donuts earn the same amount and have benefits as well. There has been a great loss of
people across this field because of this. Better pay, benefits and less stress.



