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Our call volume remains steady and like I said last month it will continue to slowly build back 
up and warmer weather and the ability for people to be outside starts to improve. Even 

though we are not running the volume of calls like we were at the end of last year we are still 
dealing with high acuity calls, which means that we are dealing with people that are sicker 
than normal. We have been out in the communities teaching CPR class to Washington Fire 

and doing a rescue vehicle refresher with Appleton Fire. We do this so that these departments 
can help us if we need it and so that they know  where certain equipment on the rescue so 

that they can grab it when we request it.
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