Month of .
November Union Rescue Monthly Update

Call for Service Info

Calls by Town

Union 17
Washington 15
Appleton 4
Total 36

Calls by day of the Week

“Education is the most

powerful weapon which you 8
can use to change the 7
world.” 6
— Nelson Mandela 5
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Upcoming Events ;
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12/8 at 1830 Training BLS
Skills
Time of Call
11/22 at 1830 Training 45
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e Time of Call



Call Vol. of Past Years

2018- 495
2019- 507
2020- 441

Missed Calls
2018- 23

2019- 29
2020- 13

Incident Patient Disposition

Treated - Transported by this EMS Unit 25
Assist - Public 4
Patient Evaluated, No Treatment/Transport Required 3
Patient Treated - Refused Transport 2
Canceled (Prior to Arrival At Scene) 1
No Patient Found/Contact 1
Avg Times (In Minutes)
Avg Unit Notified to Enroute 1.71114286
Avg Unit Enroute to Arrived at Scene 9.41114286
Avg Unit Arrived on Scene to Left Scene 19.399
Avg Unit Left Scene to Arrived at Dest 26.2824
Destination Transported To
NO TRANSPORT 11
LINCOLN COUNTY HEALTH - MILES CAMPUS 2
MAINE GENERAL MEDICAL CENTER 2
PEN BAY MEDICAL CENTER 21
WALDO COUNTY GENERAL HOSPITAL 0

Good day,above you can see the stats for the rescue. We have beenincreasing our call volume, as
of to date we have answered 441 calls for service. Also, as you can see since we have gone 24/7
per-diem our average en-route time hasdropped to just abovea 1% minutes where it used to be
about9 minutes on average.

Maine EMS had adopted the new rules for EMS. These rules are whatgovern us asan EMS
agency. These rules startto go into effect next month. One of the rules that was enacted wasthe
need forall transporting EMS services to have a medicaldirector. This meansthat | hadtogo and
find a doctorthat was willing to be a medicaldirector for Union Rescue, | am pleased to say that
Tyler Giberson from PBMC ER was willing and very excited to step into this roll. This also ties
into the FDA for us to continue being able to carry certain medicationsand provide a paramedic
service. I am still reviewing all the changesin the rules to see what other things we may need to do
to comply with the new rules.



