Calls by Town YRTD Calls Calls by Day of the Week
Union 22 131 Sunday 8
Washington 10 58 Monday 7
Appleton 9 26 Tuesday 6
Warren 1 Wednesday 5
Thursday 6
Friday 5
Total 42 Saturday 5
Hospital Destination Average Run Times
NO TRANSPORT 22 Notified to Enroute 1.70
MILES CAMPUS 2 Enroute/Arrived at Scene 8.25
MGA 1 On Scene to Left Scene 28.43
PBMC 16 Left Scene/Arrived at Dest 23.18
WCGH 1 Arrived at Dest in Service 26.23
Call Volume Per Year Year Total | Year to Date| Missed Calls Total Year to Date
2020 484 169 2020 12 2
2021 598 145 2021 20 5
2022 727 210 2022 36 12
2023 613 191 2023 29 7
2024 216 216 2024 16 16

It has been a steady month for us with calls. When | pulled the run numbers, | was surprised to see
that the year-to-date total is higher than past years. It will be interesting to see what this year
brings. Also looking at the numbers are missed, or second calls is also up. Now that we have our
new to us Rescue 2 and it is in service, hopefully we can keep the need for other agencies down.
The current plan is that when the primary truck is out on a call and we have another, dispatch will
tone us and mutual aid and if we are able to handle the call, we will then cancel the mutual aid. If
not, there will be no further delay as mutual aid will already be started. As always, | invite anyone
to come down and take a look at the new rescue and all the other equipment that we have.






